
Take a look at a few of the capabilities the member portal offers:

www.smilestateofaz.com
1.	 As a Solstice member, you and your family will be able to securely log into the 

MySmile365 member portal and have complete access to your benefits

MYSMILE365
BENEFITS PORTAL

Access your plan benefits information

Use the provider search tool to find a 
provider in your area

View any previously filed claims or 
oustanding claim statuses

And more!

Not using your MySmile365 member portal yet?
Sign up - it’s easy!
1.	 Visit www.smilestateofaz.com and click 

“member portal”, you’ll then land on the 
mysmile365 login page.

2.	Click “register” and the system will then 
display the member verification page.

3.	Enter your membership information and 
click “continue”.

4.	The system will display your account 
creation page to create your 
username and password. Enter your 
information.

5.	Once complete review and select 
that you agree to terms and 
conditions and click enter account.

Need help? We’re here for you! Contact our customer care team at 1-844-208-0223
Monday through Friday from 6:00 am - 6:00 pm AZ time

“Solstice” is the brand name for plans, products, and services provided by the subsidiaries and affiliate companies of Solstice Benefits, Inc. Plans, products, and services are provided by one or more Solstice entities. Not all plans, 
products, and services are available in each state. Solstice legal entities include: Solstice Benefits, Inc., Solstice Health Insurance Company, Solstice Healthplans, Inc., Solstice Healthplans of Arizona, Inc., Solstice Healthplans of 
Colorado, Inc., Solstice of Illinois, Inc., Solstice Healthplans of Ohio, Inc., Solstice Healthplans of Texas, Inc., Solstice of New York, Inc., Solstice Administrators, Inc., Solstice Administrators of Alabama, Inc., Solstice of Minnesota, Inc., 
Solstice Administrators of Missouri, Inc., Solstice Administrators of   Carolina, Inc., Claims Management Systems, Inc. Administrative Office for all Solstice entities: 7901 SW 6th Ct., Ste. 400, Plantation, FL 33324. 954.370.1700. www.
solsticebenefits.com


